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TO: SDSU Student-Athletes

FROM: Bobby Smitheran, Senior Associate Athletic Director, Student-Athlete Academic Support
Services

SUBJECT: Aztec Academics Update - URGENT

The academic services team is here to provide support and guidance during this transition
to virtual classrooms. The team is working hard to put together an alternative plan to
provide resources to ensure you successfully complete the Spring semester. Accordingly,
the following resources are available to you:

Advising - your academic advisor is available to you in person, via phone, through email,
and via Facetime/Zoom/etc. If you have questions or need help with a virtual class,
please contact them directly.

 Any advising for the Summer '20 or Fall '20 term can be done with your academic
advisor

Tutoring - those of you who have tutor appointments will maintain your appointment,
and it will be conducted via Zoom (you will receive further Zoom instructions via email)

« Those of you residing on campus will come to the FAC for your appointment, and
the tutor will connect with you via Zoom
« Student-athletes NOT residing on campus will connect with their tutor via Zoom

Mentoring - those of you who utilize a mentor will maintain your weekly mentor
meetings

« Your mentor will reach out to you with further instructions

Classes - you are responsible for checking your email daily and following the instructions
of faculty

« If you need assistance in understanding how to navigate a class, please contact
your academic advisor



| certainly understand that these are challenging times, but you have the resources
available to have a successful end to the Spring semester.

YOU MUST COMMUNICATE TO YOUR FACULTY AND/OR TO YOUR
ACADEMIC ADVISOR IF YOU NEED ASSISTANCE - YOUR ACADEMIC
ELIGIBILITY DEPENDS UPON IT!

Please reach out to your academic advisor if you have any questions not addressed in this
email.

Bobby

Bobby Smitheran

Senior Associate Athletic Director
Student-Athlete Academic Support Services
San Diego State University

5500 Campanile Drive

San Diego, CA 92182-4313

619-594-5891

619-594-2951

GO AZTECS!
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